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Reputation management, social media, mobile marketing, and other online strategies ARE the lifeblood of
businesses that will succeed today. If you're not keeping up with the changing tides of business marketing,
you're costing you and your company money. If you don't believe that, look at Borders Bookstore (out of
business) or Blockbuster video (almost dead and playing "catch-up" just to stay afloat). It used to be that
people trusted your brand based on what YOU said about YOU. With the advent of Social Media, people are
more likely to believe what OTHERS say about you. Managing your reputation on sites like Yelp, Google,
Facebook, etc. should be one of your key focuses. If a customer sees negative reviews (with no follow up
from the owner), they are more likely to avoid doing business with you. Even worse, if you have NO
reviews, people will assume you're not worth doing business with. Before large amounts of money were
spent on advertising, people chose who to do business with based on recommendations from family, friends,
or anyone else they trusted. The shift in business is back to the word-of-mouth recommendations, except that
it's reach is much larger thanks to the internet. Part of your online marketing strategy must include keeping
up with and correcting any negative reviews. If a constant complaint on Yelp is that your service is too slow,
you now have an area of your business to work on. You could reach out to each of the customers who left a
negative review about the service speed and offer them a coupon to come back and try again. These are the
marketing strategies you must implement; continue the conversation with anyone who comments about your
business. Make your brand management part of your everyday operation. Your goal should not be to make a
sale, it should be to make a fan out of your customer. Social media is not the only online marketing game in
town. One of the fastest growing areas for businesses to excel is Mobile Marketing. There is a lot of
confusion for business owners when it comes to Mobilizing your online strategy: - Do I need a mobile app? -
What is a mobile optimized website? - Why do I even care about mobile marketing? Understanding the
answers to these questions could give you a competitive advantage over your competition. Imagine if you
were asked today if you should have email or a website to run your business. Most would say that it's
required. If you asked that same question 15 years ago, you would get a completely different answer. Those
answers from 15 years ago are the same answers to the "why I need a mobile marketing strategy" questions
asked today. Mobile devices and mobile online searches are increasing at an exponential rate. It's believed
that the number of mobile devices will overtake the number of desktop and laptops by 2014, or sooner. This
means that your customers are looking for you on these devices. If they can't find you or if using your
website on their phone is a bad experience, they will skip by you and give that business to your competitor.
"They Said What?! How to Harness Reputation Management, Social Media & Other Online Strategies to
Boost Your Business Profits" goes into detail about each area of Social Media, Reputation Management, and
even Mobile Marketing strategies. You will understand the impact of each of these areas and how to harness
them to ultimately get more customers and more sales. It includes easy to implement strategies that can give
you the edge you need to move past your competitors. Your business is online whether you like it or not.
People are talking about you whether you like it or not. Make sure that you understand and manage your
brand so that the next time someone wants to do business with you, they will.
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From reader reviews:

Charles Tapia:

Now a day individuals who Living in the era everywhere everything reachable by connect to the internet and
the resources in it can be true or not require people to be aware of each information they get. How many
people to be smart in having any information nowadays? Of course the correct answer is reading a book.
Examining a book can help folks out of this uncertainty Information specially this They Said What?! How to
Harness Reputation Management, Social Media & Other Online Strategies to Boost Your Business Profits
book as this book offers you rich information and knowledge. Of course the data in this book hundred
percent guarantees there is no doubt in it as you know.

Lillian Thrasher:

Nowadays reading books become more than want or need but also be a life style. This reading practice give
you lot of advantages. Associate programs you got of course the knowledge even the information inside the
book this improve your knowledge and information. The info you get based on what kind of e-book you
read, if you want send more knowledge just go with knowledge books but if you want feel happy read one
together with theme for entertaining for instance comic or novel. Often the They Said What?! How to
Harness Reputation Management, Social Media & Other Online Strategies to Boost Your Business Profits is
kind of book which is giving the reader capricious experience.

Barbara Robbins:

This They Said What?! How to Harness Reputation Management, Social Media & Other Online Strategies to
Boost Your Business Profits is great guide for you because the content that is full of information for you who
have always deal with world and have to make decision every minute. This kind of book reveal it data
accurately using great coordinate word or we can state no rambling sentences inside it. So if you are read this
hurriedly you can have whole info in it. Doesn't mean it only provides straight forward sentences but tough
core information with lovely delivering sentences. Having They Said What?! How to Harness Reputation
Management, Social Media & Other Online Strategies to Boost Your Business Profits in your hand like
keeping the world in your arm, information in it is not ridiculous a single. We can say that no e-book that
offer you world inside ten or fifteen tiny right but this e-book already do that. So , this really is good reading
book. Heya Mr. and Mrs. occupied do you still doubt in which?

Sandra Black:

Some people said that they feel weary when they reading a book. They are directly felt this when they get a
half elements of the book. You can choose typically the book They Said What?! How to Harness Reputation
Management, Social Media & Other Online Strategies to Boost Your Business Profits to make your own
reading is interesting. Your own skill of reading ability is developing when you like reading. Try to choose
basic book to make you enjoy you just read it and mingle the sensation about book and reading through



especially. It is to be first opinion for you to like to open up a book and study it. Beside that the guide They
Said What?! How to Harness Reputation Management, Social Media & Other Online Strategies to Boost
Your Business Profits can to be your brand new friend when you're truly feel alone and confuse with the
information must you're doing of the time.
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