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Billions of dollars have been spent on the wrong solution to the complex, sensitive and emotionally charged
issue of discrimination and harassment in the workplace. Companies originally invested in diversity training
in order to meet Affirmative Action and Equal Employment Opportunity requirements, to reduce litigation
costs, and to buy social peace. The result was often more social conflict?divisiveness, hostility, backlash, and
an increase in litigation. This book offers a new, simple and effective solution to organizations that include
the need to: establish, publish and enforce a zero-tolerance policy against discrimination and harassment;
develop standards which define unacceptable professional workplace behaviors; and provide the relationship
skills training necessary for all employees to meet the company's behavioral standards.

Diversity training failed because of its focus on awareness, understanding and appreciating differences rather
than teaching basic skills to help employees relate more effectively with each other regardless of their
differences. Companies have the right to require professional behavior from their employees. They do not
have the right to ask their employees to change ther personal values and belief systems. This book provides a
blueprint for a skills-based solution to the elimination of discrimination and harassment. It emphasizes the
development of professional relationship skills to help employees work more effectively with their bosses,
their peers, their team members, their customers, and all those individuals different from themselves. For all
business executives, leaders, managers, supervisors, human resource specialists, trainers, consultants,
entrepreneurs, and employees.
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From reader reviews:

Mary Marshall:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Discrimination, Harassment, and the Failure of Diversity Training: What to
Do Now. Try to make the book Discrimination, Harassment, and the Failure of Diversity Training: What to
Do Now as your pal. It means that it can for being your friend when you experience alone and beside
associated with course make you smarter than in the past. Yeah, it is very fortuned for you. The book makes
you more confidence because you can know everything by the book. So , we need to make new experience
and also knowledge with this book.

Steve Duran:

Do you among people who can't read pleasurable if the sentence chained inside straightway, hold on guys
this aren't like that. This Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now
book is readable by simply you who hate the perfect word style. You will find the data here are arrange for
enjoyable studying experience without leaving actually decrease the knowledge that want to offer to you.
The writer connected with Discrimination, Harassment, and the Failure of Diversity Training: What to Do
Now content conveys the thought easily to understand by most people. The printed and e-book are not
different in the content material but it just different as it. So , do you even now thinking Discrimination,
Harassment, and the Failure of Diversity Training: What to Do Now is not loveable to be your top collection
reading book?

Robert Collado:

The e-book untitled Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now is
the guide that recommended to you you just read. You can see the quality of the guide content that will be
shown to a person. The language that writer use to explained their way of doing something is easily to
understand. The copy writer was did a lot of research when write the book, to ensure the information that
they share to you personally is absolutely accurate. You also can get the e-book of Discrimination,
Harassment, and the Failure of Diversity Training: What to Do Now from the publisher to make you a lot
more enjoy free time.

Nancy Bowers:

Is it you actually who having spare time in that case spend it whole day by watching television programs or
just resting on the bed? Do you need something totally new? This Discrimination, Harassment, and the
Failure of Diversity Training: What to Do Now can be the respond to, oh how comes? A fresh book you
know. You are consequently out of date, spending your time by reading in this brand new era is common not
a geek activity. So what these books have than the others?
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