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A comprehensive treatment on the use of quantitative modeling for decision making and best practices
in the serviceindustries

Making up asignificant part of the world economy, the service sector isarapidly evolving field that is relied
on to dictate the public's satisfaction and success in various areas of everyday life, from banking and
communications to education and healthcare. Service Science provides managers and students of the service
industries with the quantitative skills necessary to model key decisions and performance metrics associated
with services, including the management of resources, distribution of goods and services to customers, and
the analysis and design of queueing systems.

The book begins with a brief introduction to the service sector followed by an introduction to optimization
and queueing modeling, providing the methodological background needed to analyze service systems.
Subsequent chapters present specific topics within service operations management, including:

- Location modeling and districting

- Resource alocation problems

- Short- and long-term workforce management

- Priority services, call center design, and customer scheduling
- Inventory modeling

- Vehiclerouting

The author's own specialized software packages for location modeling, network optimization, and time-
dependent queueing are utilized throughout the book, showing readers how to solve a variety of problems
associated with service industries. These programs are freely available on the book's related web site along
with detailed appendices and online spreadsheets that accompany the book's "How to Do It in Excel”
sections, allowing readers to work hands-on with the presented techniques.

Extensively class-tested to ensure a comprehensive presentation, Service Science is an excellent book for
industrial engineering and management courses on service operations at the upper-undergraduate and
graduate levels. The book also serves as areference for researchersin the fields of business, management
science, operations research, engineering, and economics.

This book was named the 2010 Joint Publishers Book of the Year by the Institute of Industrial Engineers.
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From reader reviews:
Don Numbers:

Spent afree time to be fun activity to complete! A lot of people spent their down time with their family, or
their very own friends. Usually they performing activity like watching television, going to beach, or picnicin
the park. They actualy doing ditto every week. Do you fed it? Will you something different to fill your
current free time/ holiday? Might be reading a book could be option to fill your free of charge time/ holiday.
Thefirst thing you ask may be what kinds of publication that you should read. If you want to try out look for
book, may be the publication untitled Service Science can be good book to read. May be it might be best
activity to you.

Esther Cunningham:

The reason why? Because this Service Science is an unordinary book that the inside of the book waiting for
you to snap the idea but latter it will jolt you with the secret the ideainside. Reading this book adjacent to it
was fantastic author who write the book in such awesome way makes the content within easier to understand,
entertaining technique but still convey the meaning thoroughly. So, it is good for you because of not
hesitating having this any longer or you going to regret it. This amazing book will give you alot of
advantages than the other book have got such as help improving your ability and your critical thinking
technique. So, still want to hold up having that book? If | ended up you | will go to the publication store
hurriedly.

Michelle L abat:

Y our reading sixth sense will not betray a person, why because this Service Science reserve written by well-
known writer whose to say well how to make book that may be understand by anyone who have read the
book. Written in good manner for you, still dripping wet every ideas and composing skill only for eliminate
your current hunger then you still doubt Service Science as good book not just by the cover but also from the
content. Thisis one reserve that can break don't judge book by its protect, so do you still needing another
sixth sense to pick this!? Oh come on your examining sixth sense already said so why you have to listening
to one more sixth sense.

Matthew Hansen:

Reading a book being new life stylein this year; every people lovesto read a book. When you read a book
you can get agreat deal of benefit. When you read guides, you can improve your knowledge, due to the fact
book has alot of information onto it. The information that you will get depend on what kinds of book that
you have read. If you want to get information about your analysis, you can read education books, but if you
want to entertain yourself read a fiction books, such us novel, comics, as well as soon. The Service Science
provide you with new experience in studying a book.
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