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Wired to Care: How Companies Prosper When They Create Widespread Empathy , first edition, explains
how companies can challenge themselves to meet their customers more than halfway. The author's original
approach walks helps readers shift their thinking and their companies' thinking beyond the borders of the
organization. The author begins by having the reader explore their own mental models and maps; explores
how size and distance have disconnected companies from their true customers; shows how we are wired to
care in our brains; and provides a way for companies to drive growth by understanding this truth about their
customers: We are them, and they are us.

 
Today’s best companies get it. From retail to finance and industries in between, the organizations who
recognize that doing good is good business are becoming the ultimate value creators. They’re changing their
culture and generating every form of value that matters: emotional, experiential, social, and financial. And
they’re doing it for all their stakeholders. Not because it’s simply politically correct, because it’s the only
path to long-term competitive advantage.
 
These are the  Firms of Endearment . Companies people love doing business with, working for and
collaborating with as partners. Since the publication of the First Edition, the concept of corporate social
responsibility has become embraced as a valid, important, and profitable business model. It is a trend that has
transformed the workplace and corporate world. This Second Edition updates the examples, cases, and
applications from the original edition, giving readers insight into how this hallmark of the modern
organization is practiced today.
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From reader reviews:

Michael Coffman:

Book is to be different for each and every grade. Book for children till adult are different content. As you
may know that book is very important normally. The book Give Your Business a Heart (Collection) seemed
to be making you to know about other expertise and of course you can take more information. It is quite
advantages for you. The book Give Your Business a Heart (Collection) is not only giving you more new
information but also to be your friend when you truly feel bored. You can spend your own spend time to read
your e-book. Try to make relationship while using book Give Your Business a Heart (Collection). You never
feel lose out for everything should you read some books.

Wendy Miller:

On this era which is the greater person or who has ability to do something more are more precious than other.
Do you want to become one among it? It is just simple strategy to have that. What you should do is just
spending your time not much but quite enough to have a look at some books. Among the books in the top
record in your reading list will be Give Your Business a Heart (Collection). This book and that is qualified as
The Hungry Inclines can get you closer in turning out to be precious person. By looking up and review this
guide you can get many advantages.

Oliver Gerling:

As we know that book is essential thing to add our expertise for everything. By a publication we can know
everything we really wish for. A book is a range of written, printed, illustrated or blank sheet. Every year had
been exactly added. This book Give Your Business a Heart (Collection) was filled about science. Spend your
extra time to add your knowledge about your scientific research competence. Some people has several feel
when they reading a new book. If you know how big selling point of a book, you can really feel enjoy to read
a publication. In the modern era like currently, many ways to get book that you simply wanted.

Diane McCarthy:

As a university student exactly feel bored to help reading. If their teacher inquired them to go to the library
as well as to make summary for some e-book, they are complained. Just minor students that has reading's
internal or real their interest. They just do what the instructor want, like asked to go to the library. They go to
at this time there but nothing reading seriously. Any students feel that studying is not important, boring and
also can't see colorful photographs on there. Yeah, it is to become complicated. Book is very important for
you personally. As we know that on this period of time, many ways to get whatever we really wish for.
Likewise word says, many ways to reach Chinese's country. So , this Give Your Business a Heart
(Collection) can make you sense more interested to read.
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